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PROPER MANAGEMENT OF PATIENT RECORDS WHEN CLOSING AN OFFICE 
 
Unprofessional conduct rules for physicians state: (u) “Failing to transfer pertinent and necessary medical 
records to another licensed health care provider, the patient or the patient's representative when 
requested to do so by the patient or the patient's legally designated representative.” 
 
When closing an office, provide written notice to patients several months in advance (Rhode Island 
recommends 60-90 days), provide a local repository or custodian for patient records, make some 
arrangements with nearby providers respecting on-going psychotropic medications or other treatments, 
etc.  Many physicians terminating a practice contact their malpractice carrier to determine if the carrier 
has any particular requirements in order to better defend the physician in any subsequent malpractice 
actions. 
 
Enclosed, please find a Medical Records Questions and Answers sheet. 
 
Finally, I have enclosed for your reference a copy of a recent decision by the Montana Board revoking the 
license of a physician who left the state without making appropriate arrangements for transfer of patient 
records, among other things.  This decision, as all Board actions, was reported to the National 
Practitioner Data Bank, the Federation of State Medical Boards, and was provided to the local Montana 
Newspaper and the Medical Board of the state to which the physician had moved.  Most states have 
statutes which provide for reciprocal discipline. 
 
 


